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Premium Payment Options

For your convenience, Health First Health Plans offers several ways to pay your premium.

OPTION 1: Pay online
Primary policyholders can set up automatic recurring payments online or make a one-time payment directly from your
checking account or with a debit or credit card. Simply follow these steps:

1. Sign in to our secure member portal at myHFHP.org/login and click on Portal Login. Input your email and a password.
You will have to register as a new user if you have not created an account yet.

2. Click on Pay your bill from the menu. Enter your checking, debit, or credit card information,
and click Save account info.

3. Set up autopay if you'd like to have your bill automatically drafted from your account on the last day of every month
before the payment due date. You can turn on autopay through your online account or through the Oscar app.

OPTION 2: Mail your payment
Mail a check or money order (no cash) to this address:

Health First Health Plans Inc. /o OSCAR
PO Box 628753
Orlando, FL 32862-8752

OPTION 3: Pay by phone
Call 1.855.443.4735 (Toll-free) to pay with your checking or savings account (credit and debit cards are not accepted
over the phone at this time). TTY users should call 1.800.955.8771.

For assistance, please call Customer Service toll-free at 1.855.443.4735 (TTY/TDD relay: 1.800.955.8771) weekdays
from 8 a.m. to 6 p.m.

Health First Commercial Plans, Inc. is doing business under the name of Health First Health Plans. Health First Health Plans does not discriminate on the

basis of race, color, national origin, disability, age, sex, gender identity, sexual orientation, or health status in the administration of the plan, including

enrollment and benefit determinations.
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